
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Human beings have the most incredible brain capacity. With this capacity 
comes the ability to create our own realities using our immense power of 
imagination. This ability can be good or bad for us. The reality we create 
for ourselves is influenced by our life experiences, education and beliefs. 
These things create, in us, a certain perspective about life and our place in 
it. How stressful, or traumatic, experiences are to us is largely determined 
by our perspective of that experience. This is why we say that an 
experience can either make or break us. Which ever one it does will be 
determined by our point of view of the experience with regard to why it 
happened to us, how it defines us and how it will change our life into the 
future. Most people don't know that they can change their perspective of 
things. Through education, training and coaching anyone can understand 
where their perspective comes from, and can develop the ability to 
consciously change their perspective about their life experiences, and 
thereby change the emotional reactions these experiences cause. 

 

Training Workshops 
Stress and Trauma affect everybody from time to time. Not being able to 
deal with the stress and trauma you experience can lead to personal health 
problems and a major loss in your productivity. Through my dynamic 
workshops you can learn how to deal with personal stress and trauma so 
that you can remain healthy and productive, enjoying life to the full. 
Available in-house to companies and organisations. 

Counselling and Coaching  
Personal counselling and coaching can help you overcome the emotional 
ravages of traumatic experiences and long-term stress. 

Koos Herselman 

Short talks  
Incorporate my dynamic short talks into your company meetings. Content can 
cover issues around stress and trauma. 
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Koos Herselman is a qualified and experienced trauma counsellor, stress 
consultant and trainer. He has rendered services, as a trauma counsellor, to 
TraumAssist SA since 2006. In addition to this he has attended to a number of 
private trauma cases and rendered counselling services to Excalmed, a medical 
response company. His case load has included rape cases, bank robberies, 
attempted suicides, hijackings, spousal abuse, financial loss and bereavement 
counselling. He has also done trauma counselling, life coaching and stress 
management coaching for many private companies including the following: 

•BetonLab, one of the largest private concrete testing facilities in South Africa 

•Cemlock, one of the largest cement blending companies in South Africa 

•Stanlib, a large national investment company 

•Merck Pharmaceuticals 

As a trainer and workshop facilitator he has presented training workshops on 
“Handling Trauma in the Workplace”, “Managing Stress in the Workplace” 
and “Improving Customer Service”. 

These workshops have been presented in numerous companies including 
BetonLab, Cemlock, Acutts Real Estate, Stanlib and SA Rebar. He has also 
run numerous stress management workshops for private individuals. 

Koos was invited by Rotary South Africa to present talks on trauma and 
dealing with personal trauma. He was also invited by “Successful Women in 
Business”, a networking group for business women, to address them on the 
same topic. He has been contracted by Siyakha Consulting to give talks on 
stress management to their clients, including SA Taxi Finance Corporation and 
Sail. 

 

Functional 
Summary of 
Experience 
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Advanced International 
Diploma in Stress 
Management 
Consulting through 
Stonebridge Associated 
Colleges in the United 
Kingdom. 

Trauma Counsellor 
Certificate through 
TraumAssist SA  

TraumAssist SA 
Outstanding 
Counsellor for 
2007 

Qualifications 
and Awards 

TraumAssist SA 
Affiliate of the 
year for 2007 

Professional Registrations 

Summary of Qualifications 

Awards 

Council for 
Counsellors 
Registration 

Council for 
Counsellors 
2010/2011 Validity 
Certificate 
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Services 

Stress 
Management 
Workshop 

About the Workshop 
Stress is a necessary part of life that, if it exists in the right amount, will motivate 
a person to be productive. To much and it becomes distress which has a very 
negative impact on productivity. A person’s level of stress is normally related to 
their ability to manage different aspects of their lives and to their perspective of 
demanding situations. 
 

The purpose of the workshop is to teach delegates, using a variety of auditory, 
kinesthetic (touch) and visual exercises, how to defuse personal distress and how 
to develop their own resilience against future distress. The methodology used 
encourages an interest in the subject of personal distress and creates a desire in 
delegates to learn how to manage their own levels of stress so that they can 
remain productive. 
 

The workshop methodology is rooted in the assumptions of Andragogy, or Adult 
Learning Theory, that adults need to know why they should learn something, 
need to direct their own learning, be able to share their personal experiences and 
can recognise the value of the information being applied in their own lives. 
 

Target Audience 
The workshop is ideal for adults who have a good command of the English 
language. 
 

Workshop Outline 
The workshop consists of 4 modules, each requiring one-and-a-half hours to 
complete. The modules are as follows: 

·  Clarifying current knowledge and understanding stress and its effects on 
us 

·  Self-evaluation of personal stress and stressors 
·  Learning how to defuse personal distress and build resilience against 

future distress 
·  Practicing of distress defusing techniques and learning evaluation 

 

Current Workshop Price 
R8, 400.00 (incl.) for up to 15 people 
 

Terms and Conditions 
1. Price excludes catering and venue and is valid in Gauteng 
2. 50% payable at time of booking, balance payable prior to commencement 

of workshop 
3. Deposit forfeited if booking is cancelled within 14 days of 

commencement date 
4. Bookings are only confirmed once payment reflects in our bank account 
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Short Talks Numerous topics can be covered in short one hour ta lks 
that can conveniently be included in company meetin gs 
such as board meetings or sales meetings, or can be  given 
as part of a program of training meetings over a nu mber of 
weeks. 
 
The price per one hour talk is R1, 550.00 (Incl.) 
 
Talk topics include: 
   
·  Basics of stress management 
·  Calming the beast in you during challenging times 
·  Defusing angry clients 
·  The power of positive self-talk 
·  Overcoming road rage 
·  Building positive relationships 
·  Improving your decision-making 
   
Special topics can be covered to meet unique client needs 
   
Terms and Conditions 
1. Price excludes catering and venue and is valid in Gauteng 
2. 50% payable at time of booking, balance payable prior to commencement of 

workshop 
3. Deposit forfeited if booking is cancelled within 14 days of commencement 

date 
4. Bookings are only confirmed once payment reflects in our bank account 

Services 
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Free Talks 

Counselling Counselling is the process whereby the counsellor engages with their client with 
the sole purpose of helping that person to change their life, or their perspective 
of their life, so that they experience a positive change in their emotional state. 
 

There are different types of counselling. These include Trauma Counselling, 
Bereavement Counselling and Relationship Counselling. 
 

Counselling sessions are normally 40 to 90 minutes long. The first session 
consists of completing the necessary documentation, exploring the reasons for 
you seeking counselling and agreeing the way forward. You will probably 
receive some 'homework' to do after the first session. 
 

The desired results of the counselling sessions are decided jointly in advance. 
 

Counselling sessions cost R450, payable prior to the counselling session 
commencing. 
 

I offer free talks to Non-Profit Organisations and Schools covering numerous 
topics. 
   
Talk topics include: 
Basics of stress management 
Calming the beast in you during challenging times 
Defusing angry clients 
The power of positive self-talk 
Overcoming road rage 
Building positive relationships 
Improving your decision-making 
   
Special topics can be covered to meet unique client needs 
   
Terms and Conditions 

1. You must be a bona fide non-profit organisation or school 
2. If you want me to speak outside Gauteng you will need to cover transport 

and accommodation costs. 

Services 
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P.O. Box 9693 
Brentwood Park 

1505 
 

Mobile: 072 173 1688 
Fax:  086 656 9789 

 
Email : koos@frontlinetraining.co.za 

Contact 
details 


